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Professsional burnout and lecturer

Professional combustion — is ,a syndrome of physacal emotional ex-
haustion, including the development of negativé-agleem, negative attitude to
work and loss of understanding and compassion tisvidnre other person”; it is
,No loss of creative potential, not a reaction twdalom, exhaustion and reaction
that occurs on the background” stress caused lgypetsonal communication
[Maslach 1979]. Thus, combustion is a professi®tedss response, resulting
from long-term occupational stress averagenotional burnout is a term that
researchers of professional sphere of human aciivticate a situation where
staff communication, auxiliary occupations wherespaal responsibility exceed
than external control, after several months or yeadiligent realization of their
duties ,burn out”, showing signs nervousness, sitgnapathy etcHealth is
one of the people in both local and global probleines those that are vital for
each person, each state and for humanity as a whole

The term ,health” belongs a number of complex maldéd philosophical
ideas. Currently, there are a relatively large atgriof the directions, structure
and content of definitions of ,health”. A list oB7efinitions of the essence of
human health was compiled by T.Kalju on the babstudying of global infor-
mation, but it is far from complete. General ,hbBakt a natural body condition
that is characterized by its equilibrium with theveonment and the absence of
any pathological changes.

The life way of a person, the stages of his/hemédion, critical periods of
life, self-determination, self-realization and sé¢fvelopment — one of the main
psychological problems (K. Abulhanova-Slavskaya, ABaniev, V. Morgun,
V. Fishing, S. Rubinstein, and others). Biodrorsaldgarded as a stage in which
important decisions for a long time are taken bgpbe. Such important mo-
ments in life are determined by scientists agrais” (E. Erickson),critical
situation” (E. Krupnik), ,difficult life situations” (L. Antsiferova),,a bio-
graphical event” (A. Kronik), ,the situation of social instability” (K. Wasi-
lewska), ,stressful situation” (L. Peltsman),,a turning situation, an extreme
situation” (M. Magomed-Emin),impossible situation”(K. Artemova),,trau-
matic situatiori (T. Kirilenko), ,the critical state of existence({l. Manokha)
and others. Calling somehow above human life sdost it may be noted that
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the authors of these concepts are investilmge semantic contentt was

at this time in adult life may be such problems:

— reduction of vitality, poor healtleads to switch energy from the physical to
the mental activity. In the minds of people recagm the value of physical
force changes to the value of wisdom;

— physiological changethat induce a person to balance the social andasex
aspects in relationships, his/her communicatiorn \the opposite sex is de-
ployed to a friendly basis and not on sexual intiyp@r competition;

— emotional impoverishment of everyday ltfeat requires an extraordinary
personality of emotional flexibility. The reasonute be family breakdown,
separation from friends, cooling from the fact thatks onto the preceding
stages of life;

— mental rigidity, that is, a tendency too stubbornly adhere ta tiues of life,
with a distrust of new ideas. It is rise to its\poeis experience, habits, and
set the style of reasoning. The problem of furdrest mental flexibility of the
individual are actualized by all this. Career leetus one of the most stress-
ful profession of present. Peculiarities of negativpdnt of professional is
marked in documents of the World Health OrganizatBurnout as a psy-
chological phenomenon is a three components systensisting of emo-
tional exhaustion (caused by long stay in an ematlp overloaded situa-
tions of communication), depersonalization (woregrattitude toward them-
selves and others) and reductions of their ownopetsachievements.

So, in this context, particular importance is thedg of the problems pre-
venting "burnout” a lecturer agmnotionally ,extinct”, the lecturer can not work
productively, as it has reduced the level of psimiioal readiness for innova-
tion, personal and professional self-improvemerttrsening relations with stu-
dents, colleagues, as well as in the family. Initamid professional burnout, the
contribute to barriers in communication with stutdefear of pedagogical mis-
takes, fear of a student group, a distorted peiicapdf students (or lecturers),
and negative forms of calming, a direct role-basggosition, discordance in
evaluations and criteria, authoritarian forms of dréssing and methods of
communication, etcSo, the traditionally ,professional burnout” iderpreted as
long-term stress response that occurs as a resutieoimpact on a person pro-
fessionally inherent stresses in occupations s@ecinan-man”. Specialist with
a such syndrome is characterized by:

— emotional exhaustiofhe feels that he can not be given to work asrbgfo

— depersonalizatioidevelops a negative attitude towards clientgeqiat students),

— the reduction of personal accomplishmefmegative self-perception in the
professional aspect), as well as a defensive mraati the form of partial or
complete elimination of emotions in response t@arhatic impact.

Despite the fact that thessential content and structure of the ,burnout”
was justified by a number of authors — M. Burish,Karamushka, M. Leiter,
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C. Maslach, S. Maksymenko, E. Makher, F. Storli, /riman, E. Hartman,
R. Schwab; analysisf determinants of syndrome of ,burnout/as introduced
by M. Borisova, T. Zaichikova, Kh. Kyuynarpudgveloped psychodiagnostic
tools belong — V. Boiko, N. Vodopoj, J. Greenberg, Tngioskyj, A. Rukavish-
nikov, A. Serebryakova and othesgarching of means of prevention and cor-
rection of the indicated syndrome A. Kozlova, K. Kondo, D. Trunov,
H. Freydenberger and others.

But it is noted that the concept of ,professionafriout” is ambiguous in
content and is not clearly defined. In scientifterature there is terminological
confusion concerning the status of an independaentific study of the phe-
nomenon of ,burnout”. In particular, there are afins to the use of ,burnout”
as separate concepts, as well as its identificatitim a professional deforma-
tion, dysthymia, depression, occupational stressTdtus, in the result of theo-
retical analysis of psychological literature on tiscussed topic allows us to
state syndrome of ,professional burnout” asaamplex multidimensional con-
struct, the long-term stress respong®t occurs as a result of the impact on the
personality of monotone nervous and mental stredha profession of ,man-
man”, which related to interpersonal communicatemgompanied by emotional
intensity and cognitive complexity, a defensivectem in the form of partial or
total exclusion emotions in response to traumatposure, as well as@ositive
(creative ,burning”) andhegative(exhaustion, distress, a form of maladaptation)
phenomenon. The basis of understanding of the galeantent of the ,burn-
out” put the approach that the structure of thedsyme consists of three main
componentsemotional exhaustion, depersonalization, and radacof profes-
sional duties(Boiko, 1996; C. Maslach, 1996; H. Freydenberdé74). It was
proved that the ,professional burnout” and profesal deformation is a multi-
component entities, both positive and negative $gmp of which manifest
themselves in professional and nonprofessionatidieSpecialist can be both
a manifestation of ,burnout” as well as professlamaformation (in this case,
self-evaluation becomes a conflict), and mayberiwa ,professional burnout”,
and have no professional deformation. ,Professit@hout” on the one hand,
can act as a specific kind of psychological pratectwhile the other — accom-
panied by a variety of psychological protectiontted individual: information,
protecting againsexternal information, and stabilization, protectifigpm in-
sider information

We can say the same about the profession of therézcof the university.
The most vulnerable to the emergence of persistegative psychological for-
mations stage towards a professional becomingotdifer is so-called period of
professional maladjustment (experience in teacapgoximately 15-20 years).
As practice also shows, the emotional and mentafloading, stresses, some-
times causing significant harm to humans, dist@thler personality, influence
the occurrence of not only his/her emotional, medisorders, but severe dis-
eases. The expression ,all the diseases are frotheoherves” — is the best
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suited to pedagogical and medical professionalsréffbre, in the hierarchy of
human valueshealth takes a leading plac@rofessional career of lecturers is
one of the most stressful occupations of moderegirience, attention to occu-
pational health who teaches and educates, theiti@mabhardening and prevent
excessive stress — an important condition for sgcé/e have to add that the
most challenging experiences are frustrated irr twen professional ,I” when
the lecturer begins to doubt his professional caenmee, it develops properly
understated professional self-esteem, increased tévprofessional anxiety, —
consisting of only negative components ,|I” — cortogfpa specialist. To become
invulnerablefrom stress can be an experienced and a younhdeagon condi-
tion — using a scientifically basegystem of psychological self-regulation
(W. Bobritska, G. Meshko, O. Meshko and others).

Thus, mastering the so-called psycho technology cae avoid undue
stresses, professional psychological and psyctidisorders and diseases, form
a resistance to stress among research and teasfafigof universities non-
humanitarian direction, who have special educatiom,do not have the relevant
psychological and pedagogical knowled@eogram of prevention and correc-
tion of emotion burnout syndrome symptoms in thaugrof lecturers should be
aimed at understanding stressors and the mecharfigneir action, increasing
personal stress of partners, the development oftienab intelligence group
members and mastering the skills of self-regulatidrhe main direction of fur-
ther development of the designated problem inclutlesdevelopment of rec-
ommendations, programs for scientific and pedagbgiaff of non-humanitarian
educational institutions in order to familiarizesth with the latest theoretical
and practical achievements of the forms of assstan persons who are prone
to a syndrome of mental and emotional burnout.
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Abstract

The author considers the problem of professionahdut as a term that
researchers of professional sphere of human acfivticate a situation where
staff of communication, auxiliary occupations wheyersonal responsibility
exceed than external control, after several moothgars of diligent realization
of their dutieg,burn out”, showing signs nervousness, intensipathy, etc.

Key words: teacher, crisis, burnout, stress, emotions, therspbf professional,
way of life

HpO(l)eCCl/IOHaJ'II)HOQ BbITOPaHHUE U IIpenoaaBaTeIb

Pe3iome

ABTOp paccMarpuBaeT NpoOJIeMy NPOGECCHOHANEHOTO BBITOPAHUS Kak
TEPMHUH, KOTOPBIM HCCIIEIOBATENHN MPO(PECCHOHATHEHOMN Cepbl KU3HEIETELHOCTH
YyelioBeKa O003HAYarT CHUTYyallMio, Korja pPaOOTHUKA KOMMYHHKATHBHBIH,
BCIIOMOTATeIbHBIX TpodeccHii, TAe JHYHAS OTBETCTBEHHOCTHh IPEBBIIIACT
BHEIIHUNA KOHTPOJIb, MOCIIE HECKOJIBKIX MECSIICB WIH JIET paOOThl MPUIICKHOTO
BBITIOJIHEHUSI CBOUX OOS3aHHOCTEH ,BRITOpArOT’, TIPOSBISAS IPHU3HAKH
Pa3apaXKUTEILHOCTH, HAMPSDKEHHOCTH, allaTH! U T.J.

KunrwueBble cioBa: mnpenojaBareib, KpU3HUC, JTUYHOCTh, BBITOpaHUE, CTpecc,
SMOIMH, TIpodhecCHoHaANIbHAsS cepa, JKU3HEHHBIN MTyTh, SMOIMOHAILHOE O0CIHCHHE.

Wypalenie zawodowe nauczycieli

Streszczenie

Autorka rozwaa problem wypalenia zawodowego nauczycieli, ktanykf
cjonuje wzyciu zawodowym cztowieka i oznacza sytugaey ktorej pracownik
traci zdolnd¢ komunikacji pom¢dzy osobist odpowiedzialnécia a kontroy
zewretrzna podejmowanych dziata Po kilku miesicach lub latach sumiennej
realizacji swoich obowizkéw nastpuje wypalenie zawodowe, ktérego oznaki
to: zdenerwowanie, apatia itp.

Stowa kluczowe:nauczyciel, kryzys, wypalenie zawodowe, stres, gematera
zawodowa, drogayciowa.



